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INVESTITOR:

ZICER - Zagrebački inovacijski centar
Avenija Dubrovnik 15
HR-10 000 Zagreb

OIB: 53921712112

NAZIV GRAĐEVINE:

UREDI NA GALERIJI (1,2,4,5,11,14,15) 
 U SKLOPU ZICER - a

LOKACIJA GRAĐEVINE:

PAVILJON 12 ZAGREBAČKOG VELESAJMA

RAZINA RAZRADE: 

Uređenje interijera

TROŠKOVNIK TIPSKE OPREME
- FAZA 1 -

ZOP: 24-31

TROŠKOVNIK IZRADIO:
SKROZ d.o.o.
Braće Domany 6, 10 000 Zagreb

OIB: 14284000199

GLAVNI PROJEKTANT: 

mr.sc. Daniela Škarica, dipl.ing.arh, A3938

KONTAKT:

Daniela Škarica, dipl.ing.arh.
099 5378363

MJESTO I DATUM IZRADE: 

Zagreb, studeni 2024.
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REKAPITULACIJA

B. TIPSKA OPREMA

B. TIPSKA OPREMA UKUPNO : 23,029.83 €

REKAPITULACIJA

SVEUKUPNO:                      23,029.83 € 
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TIPSKA OPREMA

OPĆI TEHNIČKI UVJETI ZA NAMJEŠTAJ I OPREMU, DOBAVE I UGRADNJE

OPĆENITO

U cijenu radova treba uključiti:

Nabavu, dopremu i ugradbu svih materijala i opreme predviđene troškovnikom

Sav pomoćni materijal, spojna sredstva i radne skele

Čišćenje gradilišta za vrijeme izvođenja radova, a posebno nakon svake faze rada i generalno prije useljenja. Svaki izvođač treba po
završetku svoje dionice posla ostaviti čisto gradilište kako bi omogućio nesmetan rad ostalim sudionicima u izvođenju.
Svi se radovi moraju izvesti u skladu sa propisima struke i prema upustvima proizvođača materijala koji se ugrađuju, a u skladu s
uvjetima na gradilištu.
Pogreške u izvođenju nastale zbog lošeg rukovanja materijalima ili zbog nekvalitetne opreme izvođača neće se tolerirati.

Spojevi se moraju izvesti tako da spojna sredstva ostanu neprimjetna.

Izvođač je dužan prije izvođenja radova izraditi radioničke nacrte zahtjevnije opreme i ishoditi odobrenje nadzornog inženjera za 
izvođenje.
Isto tako izvođač je u obavezi dostaviti investitoru sve uzorke materijala i ton- karte na ovjeru prije ugradnje odnosno izrade
dijelove opreme ili uređenja interijera
Radove treba izvesti po projektu i troškovniku, a sve promjene treba odobriti nadzorni inženjer i investitor.

Na zahtjev nadzornog inženjera izvođač je dužan dostaviti prospekte i ateste opreme i uzorke materijala i obrade.

Potkonstrukcije elemenata opreme koje projektom nisu definirane i oblikovane, treba izvesti tako da osiguraju nosivost i stabilnost
elemenata i da onemogućuju otvaranje spojeva za vrijeme upotrebe. 
Sve mjere treba prekontrolirati na licu mjesta.

Prilikom izvedbe, motaže namještaja voditi računa o instalacijama, svim priključcima za elektroinstalacije.

Kvake, brave, okovi sastavni su dio svih stavki te isto treba prije ugradne potvrditi s ugovorenim stranama.

Kvaliteta tkanine na svim stolicama mora udovoljavati propisanim standardima negorivosti B1 i imati visoku otpornost na habanje.
Promjer zvjezdastih baza svih stolica mora zadovoljavati minimalne uvjete stabilnosti u rasponu više od 630mm, te sve baze moraju
imati gumirane kotačiće prilagođene za tvrde podloge.
Otpornost na habanje prema HRN EN ISO 12947:2000 ( Martindale test ) 100.000 ciklusa, otpornost na UV zrake prema HRN EN ISO
105B02 - razina otprornosti 5 ili jednkovrijedna.
Napomena: - tipska oprema projektirana je prema proizvodnom i uvoznom programu kako je specificirano u troškovniku. Ponuđač 
može ponuditi tipsku opremu drugog proizvođača uz zadržavanje iste kakvoće proizvoda i projektiranih tonova te obrade detalja odnosno 
prema općim uvjetima uz troškovnik.

PROJEKTIRANA OPREMA

NORMATIVI I PROPISI
Prilikom izrade i ugradnje projektirane opreme opisane u troškovniku izvođač radova mora se pridržavati uvjeta i opisa iz projektne
dokumentacije kao i važećih propis i normama na koje tehnički propisi upućuju :
Izvođač je dužan upotrijebiti predviđeni materijal (tip, naziv, ime proizvođača i sl.), odnosno ako nudi drugi proizvod treba istovjetnost
kvalitete dokazati atestima ovlaštene organizacije za ispitivanje materijala, a uzorke upotrjebljenih materijala dati na uvid i odobrenje
investitoru i projektantu.

KVALITETA IZVEDBE RADOVA
U obvezi izvođača je izvršenje kompletnog opremanja objekta, što uključuje i potrebne obrtničke radove i sudjelovanje kod montaže
instalaterske opreme (rasvjeta, priključci instalacija, ventilacije i sl.).
Izvođač radova na opremanju dužan je kod izvedbe pojedinih vrsta radova odnosno elemenata unutarnjeg uređenja dogovorno uskladiti
radove s izvođačima određenih radova, bez posebne naplate.
Izvođač radova dužan je pregledati sve podloge prije izvođenja određene vrste radova i o eventualnim neispravnostima obavijestiti
investitora odnosno zatražiti da prethodni  izvođač otkloni nedostatke o svom trošku.
Prije početka izvođenja radova iz pojedinih stavaka treba konzultirati nadzornog inženjera odnosno ugovorne strane.
Izvođač je obvezan sve mjere provjeriti na građevini, te zajedno s glavnim izvođačem građevinsko-obrtničkih i instalaterskih radova i s
projektantom / nadzorom uskladiti sve mikrolokacije instalacija, detalje završnih obrtničkih radova i tonove boja završnih obrada zidova,
stolarije podova i ostalog što je vidljivo.
Izvođač je obvezan izraditi radioničke nacrte. Nakon što su potvrđeni uzorci i nacrti izvođač je dužan pozvati uovorne strane na pregled
gotove opreme u radionici. Nakon uspješnog pregleda u radionici izvršiti će se montaža cjelokupne opreme tada će se dati konačna
suglasnost za izvedbu.
Prilikom predaje ponude ponuditelj je dužan dati detaljan vremenski plan pripremnih radova, radioničke proizvodnje te montaže na
gradilištu s potrebnim preklapanjima da bi se postigao traženi rok dovršenja radova.
Prije početka izrade opreme po ovom troškovniku izvođač je dužan dostaviti voditelju projekta, Investitoru, projektantu te nadzoru na
suglasnost sve uzorke materijala koji upotrebljava u proizvodnji i opremi. 
Gotova oprema preuzima se putem zapisnika, i to postavljena, montirana i funkcionalno ispitana u očišćenoj prostoriji. Sve uočene
nedostatke izvođač je dužan ukloniti ili radove ponovno izvesti u traženoj kvaliteti u roku od 10 dana od dana sastavljanja zapisnika, a
kasnije uočene nedostatke 15 dana nakon poziva, a sve navedeno izvesti o svom trošku.

ZAŠTITA IZVEDENIH RADOVA
Prilikom montaže i razmještaja namještaja, isporučitelj treba zaštititi sve susjedne plohe, dijelove konstrukcije i prethodno izvedene
radove na prikladan način, a u skladu s pravilima zaštite na radu, tako da ne dođe do oštećenja navedenoga. Troškove zaštite treba
isporučitelj uračunati u jediničnu cijenu. Ukoliko ipak dođe do oštećenja prethodno izvedenih radova za koje je odgovoran isporučitelj ili
njegov kooperant, dužan je iste o svom trošku dovesti u stanje prije oštećenja ili naručiti iste radove kod drugog izvođača na svoj teret.
Popravak treba izvesti u primarno određenom roku ili dogovorno.
Izvođač se dužan dogovoriti s investitorom i nadzorom oko organizacije rada, pristupa prostorima koje oprema, zaštititi sve površine od
oštećenje preko kojih komunicira, a koje se ne uređuju, te sve uredno očistiti i vratiti u prvobitno stanje nakon završenih radova. Isto se
odnosi i prigodom možebitnih popravaka.

ODRŽAVANJE I PREGLEDI  PROJEKTIRANE OPREME
Pregledi i održavanje opreme izvode se sukladno Pravilniku o održavanju građevina ili u razmacima i na način određen projektom 
građevine i pisanom izjavom izvođača o izvedenim radovima i o uvjetima održavanja.

JEDINIČNA CIJENA I OBRAČUN RADOVA:  
Za sve radove koji nisu obuhvaćeni ovim troškovnikom, ali su za dovršenje objekta neophodni, mora se pravovremeno prije njihovog
izvođenja sastaviti dodatna ponuda i dati na uvid i odobrenje investitoru.
Jedinična cijena obuhvaća i :  
_  izradu potkonstrukcije od punog drveta ili metala, 
_  oblogu potkonstrukcije završnim obradama i kompletnu završnu obradu
_  sve pokrovne i rubne lajsne 
_  sidrenje elemenata u konstrukcije objekta.
_ sve pripremne i međufaze rada potrebne za korektno dovršenje stavke prema pravilima struke i važećim propisima bez obzira da li je
sve to napomenuto u pojedinoj stavci
_ razradu detalja u fazi izvođenja - sve prema dogovoru i potvrdi ugovornih strana.
_ uredno izvedene međusobne spojeve pojedinih stavaka unutar ove grupe radova ili raznovrsnih grupa radova sa svim pokrovnim,
brtvenim elementima
Interieurski radovi sastoje se od niza specifičnih radova koji su opisani u ranijim poglavljima te smjernice općih i specifičnih uvjeta iz 
drugih poglavlja važe za ovu vrstu radova.
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TIPSKA OPREMA

Sva oprema treba biti naručena prema specifikaciji a ukoliko troškovnikom i projektom nisu opisane sve potrebne karakteristike Izvoditelj 
je dužan konzultirati investitora. Kada nije specificirana završna obrada pojedinih elemenata opreme, Izvoditelj je dužan dostaviti 
investitoru uzorke mogućih obrada ili na drugi način osigurati uvid i izbor.
Dopremljenu opremu izvoditelj je dužan montirati i postaviti na za to projektom predviđeno mjesto. Prije montaže dužan je pregledati 
dostavljene dijelove i prekontrolirati da nemaju oštećenja. Oštećeni dijelovi i elementi ne smiju se ugraditi već ih je Izvoditelj dužan 
zamijeniti o svom trošku ili trošku isporučioca opreme. Ambalažu od opreme Izvoditelj je dužan otpremiti o svom trošku na gradsku 

Jediničnom cijenom treba obuhvatiti izradu radioničkih nacrta koje treba dostaviti nadzornom inženjeru na suglasnost i ovjeru, dobavu i 
dostavu potrebnog materijala, izradu opreme i dijelova interijera, montaža opreme na mjesto ugradnje sa svim potrebnim spojnim i 
ovjesnim materijalom, montažu i priključenje opreme na za to predviđeno mjesto, te ispitivanje funkcionalnosti ukoliko se radi o uređaju. 
Ukolko je prilikom građevinskih radova potrebno ugraditi dijelove za kasniju montažu to je dužan učiniti izvoditelj interijerskih radova u 
dogovoru sa izvoditeljem građevinskih radova.

TIPSKA OPREMA

NORMATIVI I PROPISI
Prilikom izrade i ugradnje gotove opreme opisanih u troškovniku i za korištenje i ispitivanje materijala izvođač radova mora se pridržavati
uvjeta i opisa iz projektne dokumentacije kao i važećih propisa i normama na koje tehnički propisi upućuju :
Sva završna obloga opreme mora zadovoljiti CIGARETTE TEST.

KVALITETA IZVEDBE RADOVA
Prije početka izrade opreme po ovom troškovniku izvođač je dužan dostaviti voditelju projekta, investitoru, projektantu i nadzoru na
suglasnost sve uzorke materijala koji upotrebljava u proizvodnji i opremi.
Ukoliko isporučitelj isporuči robu na neodgovarajući način i od neodgovarajućih materijala koji ne odgovara odobrenom uzorku, dužan je
na svoj trošak izvesti iste iz materijala tražene kvalitete i na opisan način, uz prethodno otklanjanje nekvalitetnih dijelova.  
Po završetku montaže i razmještaja namještaja, ali i u toku radova isporučitelj je dužan počistiti prostor i susjedne prostore, plohe koje je
svojim radom zaprljao, ili iste radove dogovoriti s drugim izvođačem, a sve na svoj trošak uključivo s odvozom sveg otpadnog materijala
ili opreme s gradilišta.  

ZAŠTITA IZVEDENIH RADOVA
Sva oprema kod dostave i prilikom ugradnje mora biti zaštićena, kako tijekom i nakon ugradbe ne bi došlo do njenog oštećenja.
Prilikom montaže i razmještaja namještaja, isporučitelj treba zaštititi sve susjedne plohe, dijelove konstrukcije i prethodno izvedene
radove na prikladan način, a u skladu s pravilima zaštite na radu, tako da ne dođe do oštećenja navedenoga. Troškove zaštite treba
isporučitelj uračunati u jediničnu cijenu. Ukoliko ipak dođe do oštećenja prethodno izvedenih radova za koje je odgovoran isporučitelj ili
njegov kooperant, dužan je iste o svom trošku dovesti u stanje prije oštećenja ili naručiti iste radove kod drugog izvođača na svoj teret.
Popravak treba izvesti u primarno određenom roku ili dogovorno.

KONTROLA KVALITETE 
Kvaliteta svih materijala koji se ugrađuju mora biti dokazana važećim dokumentom sukladno Tehničkom propisu o građevnim
proizvodima. 
Po završetku radova kvalitetu isporučene robe treba isporučitelj ustanoviti zapisnički s investitorom. Ukoliko se ustanovi da su radovi i
oprema izvedeni nekvalitetno, izvođač je dužan iste ponovo izvesti u traženoj kvaliteti ili iste naručiti kod drugog isporučitelja, a sve u
najkraćem dogovorenom roku i na svoj trošak. Isporučitelj je dužan isporučiti, montirati i razmjestiti prema funkcionalnoj shemi svu
opremu iz troškovnika.

ODRŽAVANJE I PREGLEDI  GOTOVE OPREME
Pregledi i održavanje opreme izvode se sukladno Pravilniku o održavanju građevina ili u razmacima i na način određen projektom
građevine i pisanom izjavom izvođača o izvedenim radovima i o uvjetima održavanja.

OBRAČUN RADOVA
Obračun se vrši za komad, komplet ili prema opisu stavke.
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TIPSKA OPREMA

r.br. opis stavke jed količina jed. cijena ukupno napomena

B. TIPSKA OPREMA

Za sve odabrane modele, materijale i boje izvođač je dužan isto 
dostaviti na uvid ugovornim stranama na konačnu potvrdu.

B.1. 2. KAT - TIPSKA OPREMA

a) RADNI STOLAC SLIJEDEĆIH KARAKTERISTIKA ili JEDNAKOVRIJEDAN - T1
Dobava i montaža ergonomske uredske stolice, 
dobro oblikovanog naslona s podesivom lumbalnom potporom i 
prozračnom mrežom koja hladi tijelo, 
na 5 kraka sa kotačima i podesivim naslonom za ruke.
Stolica treba biti kompletna u bijeloj boji sa sivim sjedištem i detaljima.

Podesiva visina sjedišta.
Podesiva dubina sjedišta.
Podesiva lumbalna potpora.
Nagibni mehanizam.
Automatsko zatezanje nagiba.
Sinkronizirani nagibni mehanizam.
Zaključavanje nagiba.
2D podesivi naslon za ruke.
Testirana za uredsku upotrebu.
Teškogoriva tkanina na sjedalu otporna na vlagu, habanje i utjecaj UV 
zraka, 100% poliester, izdržljivost min 70.000 ciklusa u boji po izboru 
projektanata, otpornost na vatru prema normi HRN EN 1021 1 i 2 ili 
jedakovrijedno.

Dimenzije stolice:
Testirano: 120 kg
Širina: 68 cm
Dubina: 68 cm
Maks. visina: 140 cm
Širina sjedišta: 52 cm
Dubina sjedišta: 46 cm
Maks. visina sjedišta: 56 cm
Min. visina sjedišta: 45 cm

Konačni odabir modela, materijala i boje  prema dogovoru ugovornih 
strana.
Minimalno jamstvo 5 godine na sve segmente uz mogućnost popravka.

prostorija 01 kom 8.00 411.25 3,289.98
prostorija 02 kom 16.00 411.25 6,579.95
prostorija 04 kom 8.00 411.25 3,289.98
prostorija 05 kom 16.00 411.25 6,579.95
prostorija 11 kom 0.00 0.00 0.00
prostorija 14 kom 8.00 411.25 3,289.98
prostorija 15 kom 0.00 0.00 0.00

Obračun po elementu kom 0.00 0.00 0.00

B. REKAPITULACIJA
B. TIPSKA OPREMA UKUPNO : 23,029.83
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REPUBLIKA HRVATSKA
TRGOVAČKI SUD U ZAGREBU

IZVADAK IZ SUDSKOG REGISTRA

SUBJEKT UPISA

Izrađeno:  2023-11-24 11:43:50
Podaci od: 2023-11-24

D004

Elektronički zapis
Datum: 24.11.2023

Stranica: 1 od 4

MBS:

OIB:

EUID:

TVRTKA:

SJEDIŠTE/ADRESA:

PRAVNI OBLIK:

PREDMET POSLOVANJA:

2

2

3

1

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

2
2
2
2
2

2
2

080487057

80012427201

HRSR.080487057

DELIGHT društvo s ograničenom odgovornošću za poslovno 
savjetovanje

DELIGHT d.o.o.

Zagreb (Grad Zagreb)
Radnička cesta 52

društvo s ograničenom odgovornošću

22.24      -
22.25      -
22.3       -
72         -
74.13      -
74.14      -
74.4       -
74.81      -
*          -
*          -
*          -
*          -
*          -
*          -
*          -

*          -
*          -
*          -
*          -
*          -

*          -
*          -

Djelatnosti pripreme za tiskanje
Pomoćne djelatnosti povezane s tiskanjem
Umnožavanje snimljenih zapisa
Računalne  i srodne djelatnosti
Istraživanje tržišta i ispitivanje javnoga mnijenja
Savjetovanje u vezi s poslovanjem i upravljanjem
Promidžba (reklama i propaganda)
Fotografske djelatnosti
usluge grafičkog i kompjuterskog oblikovanja (design)
kupnja i prodaja robe
obavljanje posredovanja u domaćem i inozemnom tržištu
snimanje i presnimavanje video materijala
tonska obrada muzičkog materijala
zastupanje stranih tvrtki
tiskanje časopisa i drugih periodičnih časopisa, 
knjiga i plakata, igraćih karata, reklamnih kataloga,
prospekata i drugih tiskanih oglasa, djelovodnika, 
albuma, dnevnika, kalendara, poslovnih obrazaca i 
drugih tiskanih oglasa i komercijalnih publikaci
montaža, ugradnja i popravak namještaja
prijevoz za vlastite potrebe
skladištenje robe
stručni poslovi prostornog uređenja
projektiranje, građenje, uporaba i uklanjanje 
građevina
nadzor nad gradnjom
poslovi upravljanja nekretninom i održavanje 
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REPUBLIKA HRVATSKA
TRGOVAČKI SUD U ZAGREBU

IZVADAK IZ SUDSKOG REGISTRA

SUBJEKT UPISA

Izrađeno:  2023-11-24 11:43:50
Podaci od: 2023-11-24

D004

Elektronički zapis
Datum: 24.11.2023

Stranica: 2 od 4

PREDMET POSLOVANJA:

OSNIVAČI/ČLANOVI DRUŠTVA:

OSOBE OVLAŠTENE ZA ZASTUPANJE:

TEMELJNI KAPITAL:

PRAVNI ODNOSI:

FINANCIJSKA IZVJEŠĆA:

Osnivački akt:

2
2
2

4

5

4

1

1
2

6

ZORAN ARSOV, OIB: 94559945553
Zagreb, Ulica Augusta Harambašića 12/1

DELIGHT HOLDING DOO BEOGRAD, Srbija, Broj iz registra: 21740560, 
Naziv registra: Agencija za gospodarske registre, Nadležno tijelo:
Agencija za gospodarske registre, OIB: 06746886087
Srbija, NOVI BEOGRAD, OMLADINSKIH BRIGADA 90V

ZORAN ARSOV, OIB: 94559945553
Zagreb, Ulica Augusta Harambašića 12/1

20.000,00 kuna / 2.654,46 euro (fiksni tečaj konverzije 7.53450)

Napomena: 
Iznos temeljnog kapitala informativno je prikazan u euru i ne 
utječe na prava i obveze društva niti članova društva.
Društva su u obvezi temeljni kapital uskladiti sukladno Zakonu o 
izmjenama Zakona o trgovačkim društvima ("Narodne novine" broj 
114/22.).

Izjava o osnivanju od 22.03.2004.god.
Odlukom članova društva od 19.03.2013. godine Izjava o osnivanju 
od 22.03.2004. godine u cijelosti je zamijenjena novim aktom pod 
nazivom Društveni ugovor DELIGHT d.o.o.
Društveni ugovor od 19.03.2013. godine dostavljen je u zbirku 
isprava.
Odlukom članova društva od 12.01.2022. godine izmijenjen je u 
cijelosti Društveni ugovor od 19.03.2013. godine i u potpunom 
tekstu dostavljen u zbirku isprava.

*          -
*          -
*          -

nekretnina
djelatnost informacijskog društva
iznajmljivanje motornih vozila
turističke usluge u nautičkom turizmu

- član društva

- član društva

- direktor
- zastupa pojedinačno i samostalno, odlukom članova društva 
imenovan je za direktora društva s danom 19.03.2013. godine

2

5

2
2
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REPUBLIKA HRVATSKA
TRGOVAČKI SUD U ZAGREBU

IZVADAK IZ SUDSKOG REGISTRA

SUBJEKT UPISA

Izrađeno:  2023-11-24 11:43:50
Podaci od: 2023-11-24

D004

Elektronički zapis
Datum: 24.11.2023

Stranica: 3 od 4

FINANCIJSKA IZVJEŠĆA:

Upise u glavnu knjigu proveli su:

0001
0002
0003
0004
0005
0006
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 
 eu 

Tt-04/3369-2
Tt-13/7327-2
Tt-13/12376-2
Tt-21/32335-1
Tt-22/1492-2
Tt-22/1493-2
     /      
     /      
     /      
     /      
     /      
     /      
     /      
     /      
     /      
     /      
     /      
     /      
     /      
     /      

19.04.2004
27.03.2013
29.05.2013
15.07.2021
28.01.2022
18.02.2022
31.03.2009
25.03.2010
30.03.2012
08.04.2013
19.03.2014
30.06.2015
03.06.2016
05.06.2017
06.06.2018
29.05.2019
29.06.2020
02.06.2021
13.05.2022
15.05.2023

Trgovački sud u Zagrebu
Trgovački sud u Zagrebu
Trgovački sud u Zagrebu
Trgovački sud u Zagrebu
Trgovački sud u Zagrebu
Trgovački sud u Zagrebu
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis
elektronički upis

RBU Tt Datum Naziv suda

Predano   God.  Za razdoblje         Vrsta izvještaja
15.05.23  2022  01.01.22 - 31.12.22  GFI-POD izvještajeu

Sukladno Uredbi o tarifi sudskih pristojbi (NN br. 37/2023) 

Tar. br. 28. ne plaća se pristojba za izdavanje aktivnog i/ili 

povijesnog izvatka iz sudskog registra.
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REPUBLIKA HRVATSKA
TRGOVAČKI SUD U ZAGREBU

IZVADAK IZ SUDSKOG REGISTRA

SUBJEKT UPISA

Izrađeno:  2023-11-24 11:43:50
Podaci od: 2023-11-24

D004

Elektronički zapis
Datum: 24.11.2023

Stranica: 4 od 4

Ova isprava je u digitalnom obliku elektronički 
potpisana certifikatom:
CN=sudreg, L=ZAGREB,

O=MINISTARSTVO PRAVOSUĐA I UPRAVE HR72910430276, C=HR

Broj zapisa: 00UB6-blEFl-iXUNB-bcQTy-j47Fk
Kontrolni broj: K4DCg-z7qA1-r7C3W-3DSqp

Skeniranjem ovog QR koda možete provjeriti točnost podataka.
Isto možete učiniti i na web stranici 
http://sudreg.pravosudje.hr/registar/kontrola_izvornika/ unosom gore navedenog broja
zapisa i kontrolnog broja dokumenta.
U oba slučaja sustav će prikazati izvornik ovog dokumenta. Ukoliko je ovaj dokument 
identičan prikazanom izvorniku u digitalnom obliku, Ministarstvo pravosuđa i uprave 
potvrđuje točnost isprave i stanje podataka u trenutku izrade izvatka.
Provjera točnosti podataka može se izvršiti u roku tri mjeseca od izdavanja isprave.
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Elektronički zapis

REPUBLIKA HRVATSKA
MINISTARSTVO FINANCIJA
POREZNA UPRAVA
PODRUČNI URED ZAGREB
ISPOSTAVA TRNJE

KLASA:    034-04/24-10/16225
URBROJ: 513-07-01-11-24-2

ZAGREB, DRAGUTINA ALBRECHTA 42, 02. prosinca 2024.

Temeljem članka 11. točke 8. Zakona o Poreznoj upravi (Narodne novine, broj 115/16  i 98/19),
članka 159. Zakona o općem upravnom postupku (Narodne novine, broj 47/09 i 110/21) i članka 4.
Općeg poreznog zakona (Narodne novine, broj 115/16, 106/18, 121/19, 32/20, 42/20 i 114/22), na
zahtjev stranke izdaje se

P O T V R D A

kojom se potvrđuje da 
DELIGHT D.O.O.

____________________________________________________________________________________________________________________________________________________________________________________________________

 (Ime i prezime ili naziv)
 

Radnička cesta 52, 10000 Zagreb, Zagreb
____________________________________________________________________________________________________________________________________________________________________________________________________

 (Adresa)

80012427201
____________________________________________________________________________________________________________________________________________________________________________________________________

(OIB)

na dan 02.12.2024., nema duga po osnovi javnih davanja o kojima službenu evidenciju vodi Porezna
uprava.

Ova potvrda se izdaje u svrhu prijave na projekt.

Sukladno Napomeni u Tar. br. 4. Tarife upravnih pristojbi iz Priloga I. Uredbe o Tarifi upravnih pristojbi
(Narodne novine, broj 156/22) upravna pristojba se ne plaća pred tijelima državne uprave.

R E P U B L I K A  H R V A T S K A
MINISTARSTVO FINANCIJA

POREZNA UPRAVA

Vrijeme izdavanja: 02.12.2024. 08:04:26

Izdavatelj certifikata: CN=Fina RDC 2020, O=Financijska agencija, C=HR

Naziv certifikata: SERIALNUMBER=18683136487.275.37, CN=MINISTARSTVO FINANCIJA 
POREZNA UPRAVA, L=ZAGREB, OU=POREZNA UPRAVA, OID.2.5.4.97=VATHR-
18683136487, O=REPUBLIKA HRVATSKA MINISTARSTVO FINANCIJA, C=HR

Algoritam potpisa: SHA256withRSA
Broj zapisa: 75F016920008
Kontrolni broj: 1563

Na internet adresi https://porezna.gov.hr/dokumenti/provjera.html možete provjeriti točnost podataka navedenih u ovom 
elektroničkom zapisu. Upisivanjem broja zapisa i kontrolnog broja ili skeniranjem QR koda, sustav će pokazati izvornik 
ove isprave.

Ukoliko je ova isprava identična prikazanom izvorniku u digitalnom obliku, Ministarstvo financija, Porezna uprava, 
potvrđuje točnost isprave i stanja podataka u trenutku izrade isprave.

1/1
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ZIC - Zagrebacki inovativni centar d.o.o
.
Avenija Dubrovnik 15
OIB: 53921712112
10000 ZAGREB
HR

NBO-0000917Quotation

DateType of order Standard

Your contact :

12/02/2024

Delight

Line Short name Unit Sale Quantity Price

Steelcase Series 1 Task Chair Task
Chair Weight-Activated Mechanism

1

3DMICRKNIT - 3D Microknit
5T20 - T 60204 3D Micro Knit
NONCONTR - Non-Contrasting Outer Back
6249 - Nickel
5E - Era
5ER2 - F CSE39
6053 - Seagull
HWPDARM - Height,Width,Pivot,Depth Arm
STDRNG - Standard Range
PLASBASE - Plastic base
6053 - Seagull
SOFTCST - Soft Casters
SEWN - Sewn
01 - With
00 - Without
00 - Without
SC - Without
04 - Chair knock down

Back Finish Group
Back Finish
Back Color Scheme
Membrane&Lumbar Support Finish
Seat Finish Group
Seat Finish (Upholstery Col.)
Frame Finish
Arm Type
Cylinder Type
Base Type
Base Finish
Castors or Glides Type
Sewn Upholstery Type
Shock absorber
Seat Angle Adjustment
Headrest
Coat hanger
Method of delivery
Model number : 435A00EM         483.82 56 - 15.00 %      23,029.83

Page 1

     23,029.83Report
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ZIC - Zagrebacki inovativni centar d.o.oNBO-0000917

     23,029.83

Line Short name Unit Sale Quantity Price

Report

     23,029.83Euro Total

     23,029.83GRAND TOTAL EUR

------------------------------------------------------------------------------------------------------
* PLAĆANJE SE VRŠI  PO IZDANOM PREDRAČUNU
CIJENA NE UKLJUČUJE PDV!
-----------------------------------------------------------------------------------------------------
ROK ISPORUKE U TJEDANA: CCA 5- 6 TJEDANA OD DATUMA UPLATE 
------------------------------------------------------------------------------------------------------ 
GARANCIJA: nalazi se u nastavku ponude 
------------------------------------------------------------------------------------------------------ 
NAPOMENA: UKOLIKO SE NA ZAHTJEV KLIJENTA NARUDŽBA TREBA SKLADIŠTITI  DUŽE OD 7 DANA (NAMJEŠTAJ)
PRIJE SAME ISPORUKE TROŠKOVE SKLADIŠTENJA  SNOSI KLIJENT. CIJENA OVISI O KOLIČINI ZAPRIMLJENE ROBE I
BITI ĆE ISKOMUNICIRANA PRIJE PRIHVAĆENE USLUGE SKLADIŠTENJA.
*SLIKA PROIZVODA JE SIMBOLIČNA
*Dostavu vršimo na području cijele Hrvatske. U slučaju otoka, dostava se vrši do najbliže trajektne luke.
------------------------------------------------------------------------------------------------------ 
NARUDŽBU JE MOGUĆE OTKAZATI U ROKU 2 DANA OD POTVRDE NARUDŽBE
-----------------------------------------------------------------------------------------------------
UVJETI PLAĆANJA: 
100% AVANSNA UPLATA
------------------------------------------------------------------------------------------------------
OVA PONUDA JE INFORMATIVNOG KARAKTERA.
VALJANOST PONUDE: 10 DANA OD DATUMA NA PONUDI.
------------------------------------------------------------------------------------------------------  

Page 2
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ZIC - Zagrebacki inovativni centar d.o.oNBO-0000917

STEELCASE
WARRANTY*

PAGE 1 of 2
Effective 01/01/2022

Revised 11/04/2024

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.
Steelcase Inc. (“Steelcase”) Global Products Warranty includes Steelcase®, Coalesse®, and Turnstone® brand products.
Steelcase manufactures products for use around the world in every region. Products in two or more regions are “Global
Products.” The regional warranties (the Americas (including the United States, Canada, Mexico, the Caribbean, Central and
South America), EMEA (Europe, except UK and Ireland, including Russian Federation, Middle East, Central Asia and
Africa), United Kingdom and Ireland, and APAC (Asia Pacific) continue to apply for any product not included in the Global
Products Warranty. Steelcase warrants that Global Products are free from defects in materials and workmanship. This
warranty is valid from the date of delivery, regardless of shift usage, to the original End User and is non-transferable.
Steelcase will repair or replace with comparable product, at its option and free of charge (for materials and components) any
product, part or component which fails under normal use. If repair or replacement is not commercially practicable, Steelcase
will provide a refund or credit for the affected product. End User means the final purchaser acquiring a product from

GLOBAL PRODUCTS - LIMITED WARRANTY
DESKS, TABLES, SCREENS, STORAGE AND
Steelcase: Bassline™, Bivi®, B-Free™, 4.8 Table, Fliptop Twin Table, Campfire® Big
Lamp, Big Tables, Big Tables with trough and grommets, Paper Table, Personal Table,
and Screens, c:scape®, Divisio Side Screen, FrameOne™/FrameOne Plus, High-Density
Storage, ,Steelcase Flex, Flex Active Frames, Migration™, Migration™ SE, Ology™
DeskOlogy Bench, Verb™, Media:scape seating®, and Universal Storage. 

Coalesse: CG_1™, Free Stand, Lagunitas™, Millbrae™, Montara650, Potrero415®
,Potrero415 Light, PowerPod, Sebastopol™, and SW_1®

Lifetime Warranty

Frame (except Coalesse), case/carcass, doors (except tambour), drawers (body and
fronts), pulls/handles, supports, legs and base (except Coalesse), suspensions, carts,
modesty panels, wire managers/cable trays, baskets, cup holder, dividers, rails, shelves,
hanging folders bar, interlocks and locks

12 Year Warranty

Steelcase Flex, Migration, Migration SE, Ology Desk, and Ology Bench height-
adjustable mechanisms and electronics, 4.8 Table, Fliptop Twin Table, Flex board clips,
modular power/electrical power, mechanisms, casters, rollers, wheels and glides;
Coalesse steel legs, and steel bases

5 Year Warranty

Tambour doors

3 Year Warranty

Coalesse/Steelcase electrical desktop, table top and rail mounted that houses
power and/or data, and/or USB, Coalesse Free Stand mechanism and tablet,
Coalesse SW1 table tablet including slide mechanism

SEATING
Steelcase: Amia™, B-Free, Buoy®, Brody™*, Campfire® Lounge, Ottoman and Wedge,
cobi™, Gesture™, i2i™, Leap™, Node™, QiVi™, Reply™, Steelcase Flex, Steelcase
Series®1, Steelcase Series®2, SILQ™, Shortcut®, Umami® and Think™
Coalesse: Enea™ Altzo943, Hosu®, Lagunitas, LessThanFive™, Marien152, Massaud,
Millbrae, Montara650, SW_1 and Visalia®

Lifetime Warranty

Frame (except Coalesse), seat shell, outerback, arm frame structure, base, stool

12 Year Warranty

Mechanisms, lumbar mechanisms, headrests, coat hanger, pneumatic cylinders/gas
lifts, arm caps, foam, casters and glides, Node personal worksurface; Umami®
frames, Coalesse lounge wood, bent-ply or steel frames

3 Year Warranty

Lagunitas articulating back, LessThanF ive finish, SW_1 lounge tablet

*Brody electrical power is not covered in EMEA

SMART AND CONNECTED
media:scape®, ScapeSeries™

Lifetime Warranty

ScapeSeries and media:scape furniture components

BOARDS AND EASELS
Steelcase Flex, Verb™

Lifetime Warranty

Verb whiteboards, docks, hooks, easels, storage caddy, and walltrack

12 Year Warranty

Verb teaching station lectern and plastic components

WORKTOOLS

SOTO™/1+1 Welcome Tools, Eyesite®/Plurio, CF/FSMA, Volley, and dash®

Lifetime Warranty
Mobile caddy, telephone caddy, binder holder, letter trays, launch pad
non-powered and screen, functional screen, personal pocket; flat top hanger;
wastebasket; footrest, mobile laptop support, laptop shelf, monitor bridge,
ergo edge, and desk pad; cable clip, personal hook, toolbox, set of small

12 Year Warranty
Eyesite/Plurio, CF Series/FSMA, Volley, CPU supports and keyboard supports,
lighting fixtures for dash

5 Year Warranty

Launch pad powered, lighting components for dash LED

3 Year Warranty

USB charging station, Eclipse Light

SURFACE MATERIALS
Refer to separate regional warranties for surface materials details.

1 Year Warranty

media:scape technology components

5 Years

Work Tents

3 Years Warranty

Flex markerboards, Flex Active Frames Mobile Board Clips

1 Year

Steelcase Flex Mobile Power

Page 3
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Steelcase Warranty for Global Products

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS,
DAMAGE, FAILURE OR LOSS RESULTING FROM:

• Normal wear and tear.

• Failure to apply, install, reconfigure, or maintain products according to
published Steelcase or manufacturer instructions and guidelines.

• Abuse, misuse, or accident (including, without limitation, use of
product in unsuitable environments or conditions).

• Alteration or modification of the product.

• The substitution of any unauthorized non-Steelcase components
for use in the place of Steelcase components in an integrated
product solution, including but not limited to worksurfaces, leg
supports, panels, brackets, shelves, overhead bins and other integral
components.

• Pursuant to this limited warranty, if a product fails under
ordinary use
as a result of a defect in materials or workmanship,
Steelcase will (i)
repair or, at Steelcase’s option, replace the affected
product at no
charge, with a new or refurbished product of comparable
function,
performance and quality or (ii) refund or credit of the
purchase
price for the affected product, at Steelcase’s discretion, if

-- A product “defect” means an inadequacy in the materials
or
workmanship of the product that (i) existed at the date of
delivery
with respect to the product from Steelcase or a Steelcase
Authorized Reseller to you and (ii) causes a failure of the
product
to perform under ordinary use in accordance with the
materials
and documentation accompanying the product.

-- An “ordinary use” means use of the product (i) in
conformance
with all applicable local, state, federal or national laws,
codes and
regulations (including without limitation building and/or
electrical
codes) and (ii) in accordance with manufacturer
recommendations
and/or instructions in the materials and documentation
accompanying the product.

-- A “Steelcase Authorized Reseller” means any dealer that
(i) is duly
authorized by Steelcase to sell the product, (ii) is legally
permitted
to conduct business in the jurisdiction where the product is
sold,

WARRANTY DOES NOT COVER:

• Products considered by Steelcase to be consumables; (e.g.,
batteries, bulbs/lamps).

• Other manufacturer’s products,Steelcase shall pass along any
warranty it receives with respect to other manufacturer’s
branded products.

• Replacement parts are covered for 2 years or the
balance of the
original warranty, whichever is longer.

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

PAGE 2 of 2

WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED WARRANTY IS THE SOLE
REMEDY FOR
PRODUCT DEFECT AND NOT OTHER EXPRESS OR IMPLIED CONTRACTURAL WARRANTY IS PROVIDED, INCLUDING BUT NOT
LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. STEELCASE SHALL NOT BE LIABLE
FOR ANY

©2021 Steelcase Inc. All rights reserved.
All specifications subject to change without notice.

In the European Union (EU), Steelcase participates in recycling networks for Waste Electronic and Electrical Equipment (WEEE) and pays for
the
associated administrative and recycling costs. EU-customers are responsible for collection and delivery of WEEE to the recycler identified by
Steelcase,
unless this responsibility is prohibited by national law.

Page 4
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PAGE 1 of 2 
Effective 15/10/2018 
Revised  12/04//2024

STEELCASE WARRANTY 
for Europe Middle East - Central Asia- Africa

(except UK /

Global Products are warranted in accordance with the Steelcase® Global Products Warranty. The list of Global
Products are found in the Global Products Warranty. This Regional Warranty applies exclusively to products that are
not Global Products. This warranty applies only to products delivered in Europe (except United Kingdom and Ireland)
including Russian Federation, in Middle-East, in Central Asia and in Africa. Without prejudice to the legal warranties
provided under national law, Steelcase Inc.("Steelcase") warrants that Steelcase® and Coalesse® brand products are
free from defects in materials or workmanship for a period of eight (8) years except as set forth below. The warranty is
valid from the date of delivery to the original End User and is non-transferable. Steelcase will repair or replace with
comparable product, at its option and free of charge (for materials and components) any product, part or component
which fails under normal use. If repair or replacement is not commercially practicable, Steelcase will provide a refund
or credit for the affected product. End User means the final purchaser acquiring a product from Steelcase or a
Steelcase Authorized Reseller for the purchaser's own use and not for resale, remarketing or distribution. This

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR
PEOPLE.

EXCEPTIONS

5 years
All non-electrical mechanisms, foam
2 years
Electrical desk adjustments, markerboards, electronic locks

SYSTEMS, STORAGE, DESKS, TABLES AND BENCHING

SEATING

5 years
Chair gas lifts, Gesture™ and Leap™ 24/7 Chair with shifts use, foam
3 years
Gesture and Leap 24/7 Chair with Fame fabric in 3 shifts use

IMAGE & MANAGEMENT

3 years
Image and Management products, except electrical components, electronic
components and light elements
2 years
Image and Management electrical components, electronic components and
light elements

WORKTOOLS

2 years
Special products, electrical components, electronic
components and lighting elements

SURFACES

5 years
Textiles, decors and other coverings (excluding wood
veneer)
3 years
Wood veneer, leather (excluding armrest covers),
Coalesse glass, Fusion Coalesse surfaces, Coalesse
SW_1® knit, Coalesse Elmosoft Leather, Silk fabric
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PAGE 2 of 2

STEELCASE WARRANTY for Europe Middle East - Central Asia-
Africa(except UK /

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS,
DAMAGE, FAILURE OR LOSS RESULTING FROM:

• Normal wear and tear.
• Failure to apply, install, reconfigure, or maintain products according to
published Steelcase or manufacturer instructions and guidelines.
• Abuse, misuse, or accident (including, without limitation, use of product in
unsuitable environments or conditions).
• Alteration or modification of the product.
• The substitution of any unauthorized non-Steelcase components for use
in the place of Steelcase components in an integrated product solution,
including but not limited to worksurfaces, leg supports, panels, brackets,
shelves, overhead bins and other integral components.
• Use in more than a single shift per day; in which case, the warranty is
reduced accordingly (except for Gesture and Leap 24/7 chair see
Exception section).

WARRANTY DOES NOT COVER:

• Products considered by Steelcase to be consumables (e.g., batteries,
lamps, except projector lamps offer 6 months coverage).
• Armrest covers with leather are not covered.
• Variations occurring in surface materials (e.g., colourfastness, sheen on
veneer surfaces or matching grains, textures and colors across dissimilar
substrates and lots).
• Select Surfaces (fabric) and  Customer's Own non-standard textiles and
materials (COM) are not covered, except as warranted by the original
supplier, for material properties including, but not limited to, quality,
colourfastness, shade variations, puddling, wrinkling or abrasions.
• Other manufacturer's products (Steelcase will pass along any  warranty it
receives with respect to other  manufacturer's branded products, including
Officebricks and Viccarbe).

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

• Pursuant to this limited warranty, if a product fails under
ordinary use as a result of a defect in materials or
workmanship, Steelcase will (i) repair or, at Steelcase's
option, replace the affected product at no charge, with a new
or refurbished product of comparable function, performance
and quality or (ii) refund or credit of the purchase price for the
affected product, at Steelcase's discretion, if Steelcase
determines that repair or replacement is not commercially
practicable or cannot be timely made.

- A product ''defect'' means an inadequancy in the materials
workmanship
of the product that (i) existed at the time when you received
the product from Steelcase or a Steelcase Authorized
Reseller and (ii) causes a failure of the product to perform
under ordinary use in accordance with the materials and
documentation accompanying the product.
- An ''ordinary use'' means use of the product (i) in
conformqnce with all applicable local, state, federal or national
laws, codes and regulations (including without limitation
building and/or electrical codes) and (ii) in accordance with
manufacturer recommendations and/or instructions in the
materials and documentation accompanying the product.
- A ''Steelcase Authorized Reseller'' means any dealer that (i)
is duly authorized by Steelcase to sell the product, (ii) is legally
permitted to conduct business in the jurisdiction where the
product is sold, and (iii) sells the product new and in its
original packaging.
- A Consumer means any individual client who acts for its own
use nd for purposes that are outside its trade, business, craft
or profession.

• Replacement parts are covered for 2 years or the balance of
the original warranty, whichever is longer.

In the European Union (EU), Steelcase participates in recycling networks for Waste Electronic and Electrical Equipment (WEEE) and pays for
the associated administrative and recycling costs. Our EU customers are responsible for collection and delivery of WEEE to the recycler
identified by Steelcase, unless this responsibility is prohibited by national law.

Steelcase reserves the right to request that the damaged product be returned prior to granting a remedy.

The warranty is non-transferable and only applies to the first-time purchaser who purchased the product from Steelcase or a Steelcase
Authorized Dealer for its own benefit and not for resale, remarketing or redistribution.

WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED WARRANTY IS THE SOLE
REMEDY FOR PRODUCT DEFECT AND NO OTHER EXPRESS OR IMPLIED CONTRACTURAL WARRANTY IS PROVIDED, INCLUDING
BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. STEELCASE
SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, PUNITIVE, OR INCIDENTIAL DAMAGES.

©2022 Steelcase Inc. All rights reserved.
All specifications subject to change without notice.
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Steelcase Series 1 gives you essential 
ergonomics and quality at a great value. 
This high-performance office chair boasts 
space efficiency, weight-activated controls 
and an even more sustainable option.

Steelcase Series® 1
Office Chairs
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Ergonomics for Everyone

Delivering on What’s Important

Steelcase Series 1 offers an exceptional entry point into high-performance ergonomic office seating and weigh-activated or manual tension 
adjustments – customized to fit you.

Performance, style and choice. Choose from plenty of back, seat and frame color choices to create the perfect chair to fit you and your space. 
Steelcase Series 1 is where serious support, lighthearted looks and exceptional value all come together—a different class that’s still best-in-class.
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Performance Features

Seat Ergonomics
Seat is height- and depth-
adjustable. Flexible edges  
and adaptive bolstering in the 
seat foam provide  
pressure-free comfort.

Seat Angle Adjustment
Steelcase Series 1 offers an 
adjustable seat angle for users 
who want more posture options.

Two Mechanisms
Features a weight-activated
synchro mechanism that allows
for automatic and intuitive
adjustments OR a Manual 
synchro mechanism that allows 
for precise adjustments,  
and personal comfort.

Fully Adjustable Arms
Standard 4-dimensional arm 
support adjusts to preferred 
height, width, depth, and pivot.

Lumbar Support
Additional adjustable lumbar  
support comes as standard.

* Only with manual synchronized mechanism

Product Range

Features + Options

Draughtsman Chair

Seat Angle 
Adjustment*

Adjustable HeadrestArms (1D, 4D,  
Armless)

Task chair

Coat Hanger Polished  
Aluminium Base

Plastic Base

Options Base
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To find out more about new solutions for new ways of working, visit Steelcase.com. 22-E0000498 06/2024 ©2024 Steelcase Inc.  
All rights reserved.  All specifications subject to change without notice. Trademarks used herein are the property of Steelcase Inc.  
or of their respective owners.

Product Certifications + Declarations

                                                                        

Seat height:		  410-520mm	   

Adjustable seat depth:		  420-480mm	          

Seat pad depth:		  450mm

Seat pad width:		  440mm  

Adjustable height of lumbar support:		 150-240mm

Back height: 		  550mm

Back width:		  460mm

Height of armrests from seat: 		  185-285mm

Arms rotation range (4D): 		  40°/-40°

SCS Indoor Advantage™ Gold    

NF Environnement

GS Zertifikat                    

NF OEC Office Excellence

EPD (Environmental Product Declaration) 

PEP (Product Environmental Profile)

CarbonNeutral® product certification 
(available as an option)

EN 1335-1:2020

EN 1335-2:2020

Photo 
Collection

3D-Models

Additional Product Materials

Webpage

Availability + Manufacturing

Steelcase Series 1 is manufactured by Steelcase in Sarrebourg,  
France (ISO 9001, ISO 14001, ISO 45001, ISO 50001, and PEFC 
(PEFC/10-31-1050) for the EMEA market (Europe, Middle East and 
Africa). It is also available in the Americas and Asia Pacific.

See the Price List for 
specific information on 
fabric available.

Lumbar/Flexor 
Microknit Finishes:

Black

Wasabi

Malt

Graphite

Canary

Scarlet

Nickel

Royal Blue

Seagull

Tangerine

Blue Jay

Surface Materials

Dimensions

(following EN 1335-1:2020 Office work chair)

Upholstered Back Finishes

Era Renewed Loop

Atlantic Beyond Loop

Gaja

Back Styles

3D Microknit Upholstered
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STEELCASE
WARRANTY*

PAGE 1 of 2
Effective 01/01/2022

Revised 11/04/2024

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR PEOPLE.
Steelcase Inc. (“Steelcase”) Global Products Warranty includes Steelcase®, Coalesse®, and Turnstone® brand products.
Steelcase manufactures products for use around the world in every region. Products in two or more regions are “Global
Products.” The regional warranties (the Americas (including the United States, Canada, Mexico, the Caribbean, Central and
South America), EMEA (Europe, except UK and Ireland, including Russian Federation, Middle East, Central Asia and
Africa), United Kingdom and Ireland, and APAC (Asia Pacific) continue to apply for any product not included in the Global
Products Warranty. Steelcase warrants that Global Products are free from defects in materials and workmanship. This
warranty is valid from the date of delivery, regardless of shift usage, to the original End User and is non-transferable.
Steelcase will repair or replace with comparable product, at its option and free of charge (for materials and components) any
product, part or component which fails under normal use. If repair or replacement is not commercially practicable, Steelcase
will provide a refund or credit for the affected product. End User means the final purchaser acquiring a product from

GLOBAL PRODUCTS - LIMITED WARRANTY
DESKS, TABLES, SCREENS, STORAGE AND
Steelcase: Bassline™, Bivi®, B-Free™, 4.8 Table, Fliptop Twin Table, Campfire® Big
Lamp, Big Tables, Big Tables with trough and grommets, Paper Table, Personal Table,
and Screens, c:scape®, Divisio Side Screen, FrameOne™/FrameOne Plus, High-Density
Storage, ,Steelcase Flex, Flex Active Frames, Migration™, Migration™ SE, Ology™
DeskOlogy Bench, Verb™, Media:scape seating®, and Universal Storage. 

Coalesse: CG_1™, Free Stand, Lagunitas™, Millbrae™, Montara650, Potrero415®
,Potrero415 Light, PowerPod, Sebastopol™, and SW_1®

Lifetime Warranty

Frame (except Coalesse), case/carcass, doors (except tambour), drawers (body and
fronts), pulls/handles, supports, legs and base (except Coalesse), suspensions, carts,
modesty panels, wire managers/cable trays, baskets, cup holder, dividers, rails, shelves,
hanging folders bar, interlocks and locks

12 Year Warranty

Steelcase Flex, Migration, Migration SE, Ology Desk, and Ology Bench height-
adjustable mechanisms and electronics, 4.8 Table, Fliptop Twin Table, Flex board clips,
modular power/electrical power, mechanisms, casters, rollers, wheels and glides;
Coalesse steel legs, and steel bases

5 Year Warranty

Tambour doors

3 Year Warranty

Coalesse/Steelcase electrical desktop, table top and rail mounted that houses
power and/or data, and/or USB, Coalesse Free Stand mechanism and tablet,
Coalesse SW1 table tablet including slide mechanism

SEATING
Steelcase: Amia™, B-Free, Buoy®, Brody™*, Campfire® Lounge, Ottoman and Wedge,
cobi™, Gesture™, i2i™, Leap™, Node™, QiVi™, Reply™, Steelcase Flex, Steelcase
Series®1, Steelcase Series®2, SILQ™, Shortcut®, Umami® and Think™
Coalesse: Enea™ Altzo943, Hosu®, Lagunitas, LessThanFive™, Marien152, Massaud,
Millbrae, Montara650, SW_1 and Visalia®

Lifetime Warranty

Frame (except Coalesse), seat shell, outerback, arm frame structure, base, stool

12 Year Warranty

Mechanisms, lumbar mechanisms, headrests, coat hanger, pneumatic cylinders/gas
lifts, arm caps, foam, casters and glides, Node personal worksurface; Umami®
frames, Coalesse lounge wood, bent-ply or steel frames

3 Year Warranty

Lagunitas articulating back, LessThanF ive finish, SW_1 lounge tablet

*Brody electrical power is not covered in EMEA

SMART AND CONNECTED
media:scape®, ScapeSeries™

Lifetime Warranty

ScapeSeries and media:scape furniture components

BOARDS AND EASELS
Steelcase Flex, Verb™

Lifetime Warranty

Verb whiteboards, docks, hooks, easels, storage caddy, and walltrack

12 Year Warranty

Verb teaching station lectern and plastic components

WORKTOOLS

SOTO™/1+1 Welcome Tools, Eyesite®/Plurio, CF/FSMA, Volley, and dash®

Lifetime Warranty
Mobile caddy, telephone caddy, binder holder, letter trays, launch pad
non-powered and screen, functional screen, personal pocket; flat top hanger;
wastebasket; footrest, mobile laptop support, laptop shelf, monitor bridge,
ergo edge, and desk pad; cable clip, personal hook, toolbox, set of small

12 Year Warranty
Eyesite/Plurio, CF Series/FSMA, Volley, CPU supports and keyboard supports,
lighting fixtures for dash

5 Year Warranty

Launch pad powered, lighting components for dash LED

3 Year Warranty

USB charging station, Eclipse Light

SURFACE MATERIALS
Refer to separate regional warranties for surface materials details.

1 Year Warranty

media:scape technology components

5 Years

Work Tents

3 Years Warranty

Flex markerboards, Flex Active Frames Mobile Board Clips

1 Year

Steelcase Flex Mobile Power

Page 4
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Steelcase Warranty for Global Products

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS,
DAMAGE, FAILURE OR LOSS RESULTING FROM:

• Normal wear and tear.

• Failure to apply, install, reconfigure, or maintain products according to
published Steelcase or manufacturer instructions and guidelines.

• Abuse, misuse, or accident (including, without limitation, use of
product in unsuitable environments or conditions).

• Alteration or modification of the product.

• The substitution of any unauthorized non-Steelcase components
for use in the place of Steelcase components in an integrated
product solution, including but not limited to worksurfaces, leg
supports, panels, brackets, shelves, overhead bins and other integral
components.

• Pursuant to this limited warranty, if a product fails under
ordinary use
as a result of a defect in materials or workmanship,
Steelcase will (i)
repair or, at Steelcase’s option, replace the affected
product at no
charge, with a new or refurbished product of comparable
function,
performance and quality or (ii) refund or credit of the
purchase
price for the affected product, at Steelcase’s discretion, if

-- A product “defect” means an inadequacy in the materials
or
workmanship of the product that (i) existed at the date of
delivery
with respect to the product from Steelcase or a Steelcase
Authorized Reseller to you and (ii) causes a failure of the
product
to perform under ordinary use in accordance with the
materials
and documentation accompanying the product.

-- An “ordinary use” means use of the product (i) in
conformance
with all applicable local, state, federal or national laws,
codes and
regulations (including without limitation building and/or
electrical
codes) and (ii) in accordance with manufacturer
recommendations
and/or instructions in the materials and documentation
accompanying the product.

-- A “Steelcase Authorized Reseller” means any dealer that
(i) is duly
authorized by Steelcase to sell the product, (ii) is legally
permitted
to conduct business in the jurisdiction where the product is
sold,

WARRANTY DOES NOT COVER:

• Products considered by Steelcase to be consumables; (e.g.,
batteries, bulbs/lamps).

• Other manufacturer’s products,Steelcase shall pass along any
warranty it receives with respect to other manufacturer’s
branded products.

• Replacement parts are covered for 2 years or the
balance of the
original warranty, whichever is longer.

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

PAGE 2 of 2

WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED WARRANTY IS THE SOLE
REMEDY FOR
PRODUCT DEFECT AND NOT OTHER EXPRESS OR IMPLIED CONTRACTURAL WARRANTY IS PROVIDED, INCLUDING BUT NOT
LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. STEELCASE SHALL NOT BE LIABLE
FOR ANY

©2021 Steelcase Inc. All rights reserved.
All specifications subject to change without notice.

In the European Union (EU), Steelcase participates in recycling networks for Waste Electronic and Electrical Equipment (WEEE) and pays for
the
associated administrative and recycling costs. EU-customers are responsible for collection and delivery of WEEE to the recycler identified by
Steelcase,
unless this responsibility is prohibited by national law.

Page 5
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PAGE 1 of 2 
Effective 15/10/2018 
Revised  12/04//2024

STEELCASE WARRANTY 
for Europe Middle East - Central Asia- Africa

(except UK /

Global Products are warranted in accordance with the Steelcase® Global Products Warranty. The list of Global
Products are found in the Global Products Warranty. This Regional Warranty applies exclusively to products that are
not Global Products. This warranty applies only to products delivered in Europe (except United Kingdom and Ireland)
including Russian Federation, in Middle-East, in Central Asia and in Africa. Without prejudice to the legal warranties
provided under national law, Steelcase Inc.("Steelcase") warrants that Steelcase® and Coalesse® brand products are
free from defects in materials or workmanship for a period of eight (8) years except as set forth below. The warranty is
valid from the date of delivery to the original End User and is non-transferable. Steelcase will repair or replace with
comparable product, at its option and free of charge (for materials and components) any product, part or component
which fails under normal use. If repair or replacement is not commercially practicable, Steelcase will provide a refund
or credit for the affected product. End User means the final purchaser acquiring a product from Steelcase or a
Steelcase Authorized Reseller for the purchaser's own use and not for resale, remarketing or distribution. This

YOU CAN DEPEND ON US. OUR PRODUCTS. OUR SERVICES. OUR
PEOPLE.

EXCEPTIONS

5 years
All non-electrical mechanisms, foam
2 years
Electrical desk adjustments, markerboards, electronic locks

SYSTEMS, STORAGE, DESKS, TABLES AND BENCHING

SEATING

5 years
Chair gas lifts, Gesture™ and Leap™ 24/7 Chair with shifts use, foam
3 years
Gesture and Leap 24/7 Chair with Fame fabric in 3 shifts use

IMAGE & MANAGEMENT

3 years
Image and Management products, except electrical components, electronic
components and light elements
2 years
Image and Management electrical components, electronic components and
light elements

WORKTOOLS

2 years
Special products, electrical components, electronic
components and lighting elements

SURFACES

5 years
Textiles, decors and other coverings (excluding wood
veneer)
3 years
Wood veneer, leather (excluding armrest covers),
Coalesse glass, Fusion Coalesse surfaces, Coalesse
SW_1® knit, Coalesse Elmosoft Leather, Silk fabric
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PAGE 2 of 2

STEELCASE WARRANTY for Europe Middle East - Central Asia-
Africa(except UK /

WARRANTY DOES NOT APPLY TO PRODUCT DEFECTS,
DAMAGE, FAILURE OR LOSS RESULTING FROM:

• Normal wear and tear.
• Failure to apply, install, reconfigure, or maintain products according to
published Steelcase or manufacturer instructions and guidelines.
• Abuse, misuse, or accident (including, without limitation, use of product in
unsuitable environments or conditions).
• Alteration or modification of the product.
• The substitution of any unauthorized non-Steelcase components for use
in the place of Steelcase components in an integrated product solution,
including but not limited to worksurfaces, leg supports, panels, brackets,
shelves, overhead bins and other integral components.
• Use in more than a single shift per day; in which case, the warranty is
reduced accordingly (except for Gesture and Leap 24/7 chair see
Exception section).

WARRANTY DOES NOT COVER:

• Products considered by Steelcase to be consumables (e.g., batteries,
lamps, except projector lamps offer 6 months coverage).
• Armrest covers with leather are not covered.
• Variations occurring in surface materials (e.g., colourfastness, sheen on
veneer surfaces or matching grains, textures and colors across dissimilar
substrates and lots).
• Select Surfaces (fabric) and  Customer's Own non-standard textiles and
materials (COM) are not covered, except as warranted by the original
supplier, for material properties including, but not limited to, quality,
colourfastness, shade variations, puddling, wrinkling or abrasions.
• Other manufacturer's products (Steelcase will pass along any  warranty it
receives with respect to other  manufacturer's branded products, including
Officebricks and Viccarbe).

WARRANTY PROVIDES EXCLUSIVE REMEDIES:

• Pursuant to this limited warranty, if a product fails under
ordinary use as a result of a defect in materials or
workmanship, Steelcase will (i) repair or, at Steelcase's
option, replace the affected product at no charge, with a new
or refurbished product of comparable function, performance
and quality or (ii) refund or credit of the purchase price for the
affected product, at Steelcase's discretion, if Steelcase
determines that repair or replacement is not commercially
practicable or cannot be timely made.

- A product ''defect'' means an inadequancy in the materials
workmanship
of the product that (i) existed at the time when you received
the product from Steelcase or a Steelcase Authorized
Reseller and (ii) causes a failure of the product to perform
under ordinary use in accordance with the materials and
documentation accompanying the product.
- An ''ordinary use'' means use of the product (i) in
conformqnce with all applicable local, state, federal or national
laws, codes and regulations (including without limitation
building and/or electrical codes) and (ii) in accordance with
manufacturer recommendations and/or instructions in the
materials and documentation accompanying the product.
- A ''Steelcase Authorized Reseller'' means any dealer that (i)
is duly authorized by Steelcase to sell the product, (ii) is legally
permitted to conduct business in the jurisdiction where the
product is sold, and (iii) sells the product new and in its
original packaging.
- A Consumer means any individual client who acts for its own
use nd for purposes that are outside its trade, business, craft
or profession.

• Replacement parts are covered for 2 years or the balance of
the original warranty, whichever is longer.

In the European Union (EU), Steelcase participates in recycling networks for Waste Electronic and Electrical Equipment (WEEE) and pays for
the associated administrative and recycling costs. Our EU customers are responsible for collection and delivery of WEEE to the recycler
identified by Steelcase, unless this responsibility is prohibited by national law.

Steelcase reserves the right to request that the damaged product be returned prior to granting a remedy.

The warranty is non-transferable and only applies to the first-time purchaser who purchased the product from Steelcase or a Steelcase
Authorized Dealer for its own benefit and not for resale, remarketing or redistribution.

WITHOUT PREJUDICE TO THE LEGAL WARRANTIES PROVIDED UNDER NATIONAL LAW, THIS LIMITED WARRANTY IS THE SOLE
REMEDY FOR PRODUCT DEFECT AND NO OTHER EXPRESS OR IMPLIED CONTRACTURAL WARRANTY IS PROVIDED, INCLUDING
BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. STEELCASE
SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, SPECIAL, PUNITIVE, OR INCIDENTIAL DAMAGES.

©2022 Steelcase Inc. All rights reserved.
All specifications subject to change without notice.

Page 38 of 39



                                                                                                                                        

 
                         
 
 
 

 

 

 

IZJAVA O JAMSTVENOM ROKU 

 

NARUČITELJ:  ZICER - Zagrebacki inovativni centar d.o.o . Avenija Dubrovnik 15 OIB: 53921712112 
10000 ZAGREB HR  

ZA NATJEČAJ: POZIV NA DOSTAVU PONUDA - STOLCI ZA OPREMANJE GORENJEG MEĐUKATA                    
PAVILJONA 12 , objavljen 28.11.2024., sa predajom ponuda do 02.12.2024. 

 

 

Ovim putem izjavljujemo kako proizvodi koje predajemo za predmetni natječaj imaju jamstveni rok od 10 
godina od dana isporuke robe. 

 

 

 

U Zagrebu, 02.12.2024. 

 

Za Delight d.o.o.: 

 

         

Zoran Arsov 

        Direktor 
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